
Azure Virtual Desktop (AVD) is the backbone of modern workforce productivity—secure, scalable and always 
available. But when issues arise, even minor disruptions can ripple across your organization, impacting 
performance and bottom-line results.

From the health of individual virtual workstations to cost optimization and strategic guidance, 3Cloud’s Managed 
AVD Services provide comprehensive, proactive support across your entire AVD environment. We help you stay 
ahead of outages, inefficiencies and overspending, so your teams stay productive and your business stays resilient.

Key Capabilities
With 3Cloud’s Managed Azure Virtual Desktop (AVD), you gain a fully supported, optimized and cost-aware virtual 
desktop environment—designed to keep your workforce productive and your IT team focused on strategic priorities.
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MANAGED AVD
Ensure your users have what they need, when they need it.

	 24x7 Monitoring & Response 
	 Continuous oversight to detect &  
	 resolve issues before they impact users.

	 Host Pool Management 
	 Rapid provisioning & configuration to  
	 support evolving business needs.

	 Auto-Scaling Optimization 
	 Intelligent scaling for performance  
	 & cost-efficiency.

	 Image & Configuration Updates 
	 Monthly updates tailored to your  
	 environment for security & stability.

	 Reporting & Dashboards 
	 Customizable insights into  
	 performance, usage & spend.
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Operation Enablement 
We maintain a vigilant, 24x7x365 watch over 
your AVD infrastructure, so your team can 
focus on innovation, not incident response.

Pool & Image Management 
Using proprietary scripts and tooling, we 
optimize resource usage and performance. 
We also manage image updates to ensure 
security and patch compliance.

Dedicated Account Management 
Our experts work alongside your team to 
maximize the value of your cloud investment. 
This includes spend analysis, architecture 
reviews and ongoing strategic guidance.

Accelerate Your Azure Journey with 3Cloud 
3Cloud is the premier pure-play Azure partner in the ecosystem with unparalleled 
expertise in all things Azure. We specialize in delivering top-tier Azure infrastructure, 
cutting-edge AI, robust data & analytics and ground-breaking app development. 
Leveraging our extensive experience, advanced tools and customized accelerators, 
we ensure the quickest time to value for your Azure-based projects.
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*Microsoft Partner Top Honors since 2017. Visit 3cloudsolutions.com for a full list of awards.

Your next Azure engagement may be eligible for Microsoft funding


