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3Cloud MANAGED DATA SERVICES

Focus on your business, while we manage your data.

Daily updates are the norm in the cloud, and staying on top of new features, platform changes and
analytics is a full-time job. 3Cloud’s Managed Data Services take that burden off your team, allowing them
to return to strategic initiatives. We partner with you to enhance, maintain, and support your data and
analytics solutions—ensuring your cloud practices evolve in step with your business goals.

Focus on Your Business, With Your Data

Proactive Maintenance. Reduce unplanned
downtime, strengthen security and improve
performance across your Azure data environment.

“Our end users needed us
to deliver a solution that
automates CRM updates.

Alongside our trusted partner,
3Cloud, we were able to
implement a solution over
time. We're now confident
to call ourselves a data-
driven organization.”

Dedicated Support. 24x7 monitoring and access
to data experts who resolve issues quickly and
efficiently.

Expert Assistance. Certified technical specialists
available to support day-to-day questions and
guide project execution.

Enhancements & Continuous Improvement. A
dedicated data team available for ongoing report
development, refinement and enhancement work— Managed Services Client,
driven by recurring backlog planning sessions to Non-Profit Organization
ensure alignment with evolving business needs.

Advisory Services. Strategic guidance from
3Cloud experts with experience across hundreds
of implementations—covering data strategy,
governance and architecture.
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Managed Data Services Offering

3Cloud’s Managed Data Services are designed to remove the burden of managing data, by reducing
disruptions and empowering your organization to focus on what matters, your business. Utilizing 3Cloud’s
Managed Data Services, you tap into a highly skilled, specialized team of experts. We specialize in
personalized services centered on your individual business needs. Partnering with us guarantees a firm
foundation to envision and strategize your data potential.

Managed Business Intelligence

* Power Bl Monitoring & Support
.,(./. * Power Bl Incident Response
|:||:||:||:| « Power Bl Training

* Report & Dashboard Development

Managed Data Platform

« ETL Monitoring & Support

* ETL Incident Response

* Enhance, Support, Advise

* Azure Fabric, Data Lake, Data Factory, Databricks

* Bl Models, Metrics, KPIs

* Azure Synapse, Pipelines, Spark, Serverless, SQL Pool

Managed Database Administration
« Database Monitoring & Support
+ SQL Maintenance & Tuning
+ SQL Installation & Configuration
+ SQL Planning
+ Analysis & Reporting Services

Dedicated Account Team
@@ Recurring strategy and backlog planning meetings
with technical advisors to ensure your data environment
is optimized, cost-effective, and continuously improving.

Your next Azure engagement may be eligible for Microsoft funding

Accelerate Your Azure Journey with 3Cloud

3Cloud is the premier pure-play Azure partner in the ecosystem with unparalleled
expertise in all things Azure. We specialize in delivering top-tier Azure infrastructure,
cutting-edge Al, robust data & analytics and ground-breaking app development.
Leveraging our extensive experience, advanced tools and customized accelerators,
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*Microsoft Partner Top Honors since 2017. Visit 3cloudsolutions.com for a full list of awards.
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